
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

ĔĶĴĔŅĶıńĥĬŅĝŋĴĝĬȮĻŌĬĵƢĽŅĶĽĬŏĪĻŏıŊŗŀĔŅĶıńĥĬŅĝŋĴĝĬȮ 
ĔĸŋƞĴĚŅĬıńĥĬŅĶŃĭĭŏėĶŊŀĕƞŅĵ 

őĪĶ,Ȯ.+0/2/+40Ťš*Ȯş+šŠţŠ+ťšŧŠ 
www,gn,cdd,go,th 

ėŌƞĴŊŀĔŅĶŒĝƟĚŅĬŏėĶŊŗŀĚĴŊŀĭĶŇľŅĶěńħĔŅĶŏėĶŊŗŀĚĸŌĔĕƞŅĵȮ 
ŴESET Remote Administrator Web consoleŵ 

ŏĺŀĶƢĝńŗĬȮ4,2,0./2,. 
ĮƖĚĭĮĶŃĴŅĦȮȮšŤťŠ 

ĽŜŅľĶńĭįŌƟĶńĭįŇħĝŀĭĚŅĬŏĪėőĬőĸĵňĽŅĶĽĬŏĪĻ 
ĶŃħńĭĽŜŅĬńĔĚŅĬıńĥĬŅĝŋĴĝĬěńĚľĺńħ 

 

http://www.gn.cdd.go.th/


ĽŅĶĭńĠ 
 

ŏĶŊŗŀĚ           ľĬƟŅ 
 
Š,ȮĔŅĶŏĕƟŅŒĝƟĚŅĬȮ&Logon'Ȯ        Š  
š,ȮĺŇīňĔŅĶŒĝƟĚŅĬŏėĶŊŗŀĚĴŊŀĭĶŇľŅĶěńħĔŅĶŏėĶŊŗŀĚĸŌĔĕƞŅĵȮ 
ȮȮȮȮ&ESET Remote Administrator Web console'      š 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
       

 
 
 
 
 
 
 
 



ėŌƞĴŊŀĔŅĶŒĝƟĚŅĬȮESET Remote Administrator WebȮConsole 
őĮĶŐĔĶĴĮƚŀĚĔńĬœĺĶńĽȮESET Endpoint Version 6,4,2014,0ȮĔŜŅľĬħŒľƟĴňŏĺŖĭœĞĨƢĽŜŅľĶńĭĭĶŇľŅĶěńħĔŅĶȮ

őĮĶŐĔĶĴĮƚŀĚĔńĬœĺĶńĽȮŏĝƞĬȮĔŅĶĨĶĺěĽŀĭěŜŅĬĺĬŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢĸŌĔĕƞŅĵĪňŗĨŇħĨńŘĚőĮĶŐĔĶĴĮƚŀĚĔńĬœĺĶńĽȮĔŅĶ
ĨĶĺěĽŀĭĔŅĶőěĴĨňĕŀĚœĺĶńĽėŀĴıŇĺŏĨŀĶƢȮĔŅĶĶŅĵĚŅĬįĸȮ&Report'ȮĔŅĶŀńıŏħĪģŅĬĕƟŀĴŌĸœĺĶńĽȮŏĮƦĬĨƟĬȮŏıŊŗŀŒľƟĔŅĶŒĝƟ
ĚŅĬőĮĶŐĔĶĴĮƚŀĚĔńĬœĺĶńĽŏĮƦĬœĮŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıȮĽŅĴŅĶĩĭĶŇľŅĶěńħĔŅĶőĮĶŐĔĶĴĮƚŀĚĔńĬœĺĶńĽȮœħƟĽŃħĺĔĴŅĔĵŇŗĚĕŉŘĬȮ
ěŉĚœħƟěńħĪŜŅėŌƞĴŊŀĔŅĶŒĝƟĚŅĬȮESET Remote Administrator Web ConsoleȮŒľƟĔńĭįŌƟĶńĭįŇħĝŀĭĚŅĬħƟŅĬŏĪėőĬőĸĵň
ĽŅĶĽĬŏĪĻȮŒĝƟŏĮƦĬŐĬĺĪŅĚŒĬĔŅĶĮĢŇĭńĨŇĚŅĬȮőħĵĴňĕńŘĬĨŀĬȮħńĚĬňŘ 

Š,ȮŏĕƟŅĽŌƞŏĺŖĭœĞĨƢőħĵŏĮƕħŏĺŖĭĭĶŅĺŏĞŀĶƢŐĸƟĺıŇĴıƢȮURL > https8--antiserv,cdd,go,th-eraȮŏıŊŗŀŏĕƟŅĽŌƞľĬƟŅ LoginȮ 

 

š,ȮĔĶŀĔȮUser ŐĸŃȮPassword ĕŀĚŐĨƞĸŃěńĚľĺńħ-ĻŌĬĵƢĻŉĔļŅ-ĺŇĪĵŅĸńĵȮŐĸƟĺĔħĮŋƙĴȮȮȮȮŏıŊŗŀŏĕƟŅĽŌƞĶŃĭĭȮ 
 

 
  +ȮŏĴŊŗŀȮLogin ŏĕƟŅĽŌƞĶŃĭĭŐĸƟĺĮĶŅĔĢľĬƟŅěŀħńĚĳŅıȮŒľƟĔħĪňŗĮŋƙĴȮCLOSE STARTUP WIZARD 
 
 
 

ıŇĴıƢȮhttps8--antiserv,cdd,go,th-era 

/,ȮŒĽƞȮUser ĕŀĚěńĚľĺńħ-Ļıĝ,-ĺıĝ, 

0,ȮŒĽƞȮPasswordȮĕŀĚěńĚľĺńħ-Ļıĝ,-ĺıĝ, 

ţ,ȮĔħĮŋƙĴȮLogin ŏıŊŗŀŏĕƟŅĽŌƞĶŃĭĭ 

1,ȮėĸŇĔȮP 

https://antiserv.cdd.go.th/era
https://antiserv.cdd.go.th/era
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 Ţ,ȮŏĴŊŗŀȮLoginȮŏĕƟŅĽŌƞĶŃĭĭŐĸƟĺěŃĮĶŅĔĢľĬƟŅȮDashboardȮ8ȮŒĬľĬƟŅȮDashboardȮŒĝƟĽŜŅľĶńĭĨĶĺěĽŀĭĽĩŅĬŃ

ŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢŐĭĭŏĶňĵĸœĪĴƢȮŒľƟėĸŇĔȮComputer ěŃŐĽħĚȮtemplate ŒľƟĨĶĺěĽŀĭĽĩŅĬŃőĮĶŐĔĶĴľĸŅĵ
ĶŌĮŐĭĭȮŏĝƞĬȮľńĺĕƟŀȮComputer statuses overview ŏĮƦĬĔŅĶĨĶĺěĽŀĭĽĩŅĬŃĔŅĶŀńıŏħĪĕŀĚŏėĶŊŗŀĚĺƞŅĴňėĺŅĴ
įŇħĮĔĨŇľĶŊŀœĴƞĽńĚŏĔĨœħƟěŅĔĽňĕŀĚĔĶŅĲȮőħĵŐĭƞĚŀŀĔŏĮƦĬȮĽňŏĕňĵĺȮ+ȮĔŅĶŀńıŏħĪĮĔĨŇȮĽňĽƟĴȮ+ȮœĴƞœħƟĴňĔŅĶŀńıŏħĪĴŅȮȮȮȮȮĞńĔ
ĶŃĵŃľĬŉŗĚľĶŊŀĴňĔŅĶŒĝƟȮPresentation modeȮŐĸŃĽňŐħĚȮ+ȮĲƤĚĔƢĝńĬœĴƞĽĴĭŌĶĦƢľĶŊŀœĴƞœħƟŀńıŏħĪĴŅĬŅĬĴŅĔȮȮȮȮȮȮȮȮŐĸŃ
įŌƟħŌŐĸőĮĶŐĔĶĴĽŅĴŅĶĩėĸŇĔħŌŐĨƞĸŃ template ŏıŊŗŀĨĶĺěĽŀĭĕƟŀĴŌĸȮėŊŀȮTop Computer problem*ȮLast 
connection*ȮLast update* Operating system*ȮRague computer ratioȮŐĸŃȮComputer with problemȮħńĚĳŅıȮ 

 

Ȯ 
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Ţ,ŠȮŒĬĔŅĶĕĵŅĵħŌľĬƟŅĨƞŅĚĽĩŅĬŃĕŀĚȮDashboard ŐĨƞĸŃȮtemplate ĽŅĴŅĶĩĪŜŅœħƟőħĵĔŅĶĔħĮŋƙĴȮ ȮȮȮȮȮȮȮȮ
ħŌĕƟŀĴŌĸĕŀĚȮDashboard ĬńŘĬŕȮħńĚĳŅıȮ 

 

 

Ţ,šȮľĬƟŅěŀȮtemplateȮŐĽħĚĔŅĶĕĵŅĵľĬƟŅȮDashboardȮŏĴŊŗŀĨƟŀĚĔŅĶĵƞŀľĬƟŅȮDashboard ĔĸńĭœĮŏĮƦĬ

ľĬƟŅŏħŇĴŒľƟĔħĮŋƙĴȮȮŀňĔėĶńŘĚȮȮ 

 

 
Ţ,ŢȮŒĬĕńŘĬĨŀĬĬňŘįŌƟħŌŐĸőĮĶŐĔĶĴěŃĨƟŀĚŏıŇŗĴľńĺĕƟŀȮDashboard ŏıŊŗŀŐĽħĚįĸĔŅĶĶŅĵĚŅĬȮ&Report'ȮĕŀĚ

ŐĨƞĸŃěńĚľĺńħĴňĕńŘĬĨŀĬȮħńĚĬňŘȮ 
ȮȮȮȮȮŠ'ȮĔħŏėĶŊŗŀĚľĴŅĵȮ)ȮŏıŊŗŀŏıŇŗĴľńĺĕƟŀȮDashboardȮěŃĴňĝƞŀĚȮAdd Dashboard ŒľƟĨńŘĚĝŊŗŀőħĵıŇĴıƢȮ

CDDź,ȮĨŅĴħƟĺĵĝŊŗŀěńĚľĺńħȮ&ĳŅļŅŀńĚĔķļĨńĺıŇĴıƢŒľĠƞ'ȮŏĽĶŖěŐĸƟĺĔħĮŋƙĴȮȮŏıŊŗŀȮAdd DashboardȮħńĚĳŅıȮ 
 
 
 
 

ĔħŏıŊŗŀĪŜŅĔŅĶĕĵŅĵ 

ĔħŏĴŊŗŀĨƟŀĚĔŅĶĵƞŀľĬƟŅȮDashboard 
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š'ȮŏĴŊŗŀĔħĮŋƙĴȮokȮŐĸƟĺȮěŃŐĽħĚľĬƟŅĨƞŅĚĔŅĶŏıŇŗĴȮDashboardȮŒľƟĔħŏėĶŊŗŀĚľĴŅĵȮ)ȮħńĚĳŅıȮŏĴŊŗŀĔħ
ŏėĶŊŗŀĚľĴŅĵȮ)ȮŐĸƟĺěŃıĭȮreport templete ĽŜŅľĶńĭěńĚľĺńħȮőħĵŏĸŊŀĔĪňŗľńĺĕƟŀȮŴ3,Ȯdashboard 7 day Provinceŵ 

 

 
Ţ'ȮŒľƟėĸŇĔŏĸŊŀĔľńĺĕƟŀŏĶňĵĚĨŅĴĸŜŅħńĭľĴŅĵŏĸĕŒľƟėĶĭȮŤȮľńĺĕƟŀȮħńĚĬňŘ 

+ȮĔħŏėĶŊŗŀĚľĴŅĵȮ)ȮľńĺĕƟŀȮŠȮŏĸŊŀĔȮDaily summary of threat event in 7 daysȮ+ȮŒĝƟĨĶĺěĽŀĭěŜŅĬĺĬœĺĶńĽĪňŗ
ŏĕƟŅĴŅőěĴĨňŒĬŐĨƞĸŃĺńĬȮĳŅĵŒĬȮ7 ĺńĬ 
+ȮĔħŏėĶŊŗŀĚľĴŅĵȮ)ȮľńĺĕƟŀȮšȮŏĸŊŀĔȮLast scan 7 days +ȮŒĝƟĨĶĺěĽŀĭĔŅĶĽŐĔĬĕŀĚŏėĶŊŗŀĚŐĨƞĸŃŏėĶŊŗŀĚĳŅĵŒĬȮ7 ĺńĬ 
+ȮĔħŏėĶŊŗŀĚľĴŅĵȮ)ȮľńĺĕƟŀȮŢȮŏĸŊŀĔȮTop computer with threat event in last 7 daysȮ+ȮŒĝƟĨĶĺěĽŀĭĺƞŅȮȮȮȮȮȮȮ

ĴňŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢŏėĶŊŗŀĚœľĬĨŇħœĺĶńĽȮĳŅĵŒĬȮ7 ĺńĬ 
+ȮĔħŏėĶŊŗŀĚľĴŅĵȮ)ȮľńĺĕƟŀȮţȮŏĸŊŀĔȮTop threat in last 7 daysȮ+ȮŒĝƟĨĶĺěĽŀĭœĺĶńĽĪňŗŏĕƟŅĴŅőěĴĨňĳŅĵŒĬȮ7 ĺńĬȮ
+ȮĔħŏėĶŊŗŀĚľĴŅĵȮ)ȮľńĺĕƟŀȮŤȮŏĸŊŀĔȮTop users with threat events in last 7 daysȮ+ȮŒĝƟĨĶĺěĽŀĭȮusersȮĪňŗ 

ĩŌĔœĺĶńĽőěĴĨňĳŅĵŒĬȮ7 ĺńĬ 
 
 
 

ĨńŘĚĝŊŗŀőħĵĔŜŅľĬħŏĮƦĬȮCDDź,,ȮĨŅĴħƟĺĵĝŊŗŀěńĚľĺńħȮ
&ĳŅļŅŀńĚĔķļ' 

ĔħĮŋƙĴȮok ŏıŊŗŀĪŜŅĔŅĶȮAdd Dashboard 

ĔħŏėĶŊŗŀĚľĴŅĵȮ)ȮŏıŊŗŀŏıŇŗĴľńĺĕƟŀȮDashboard 

ĔħŏėĶŊŗŀĚľĴŅĵȮ)ȮŏıŊŗŀŏıŇŗĴĕƟŀĴŌĸ 

Š š 

ţ 

Ţ 

Ť 
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ţ'ȮŐĽħĚľĬƟŅěŀľĸńĚěŅĔŏıŇŗĴĕƟŀĴŌĸȮDashboardȮĪńŘĚȮŤȮľńĺĕƟŀȮŐĸŃŐĽħĚĔŅĶĶŅĵĚŅĬĕƟŀĴŌĸ 

 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŤ'ȮľŅĔĨƟŀĚĔŅĶĸĭȮDashboard ĪňŗœĴƞěŜŅŏĮƦĬĨƟŀĚŒĝƟĚŅĬȮĽŅĴŅĶĩĸĭŀŀĔœħƟőħĵĔħŏėĶŊŗŀĚľĴŅĵȮȮȮȮŐĸŃ
ŏĸŊŀĔ Remove ĵŊĬĵńĬĔŅĶĸĭȮDashboard őħĵĔŅĶĔħĮŋƙĴȮokȮľĶŊŀĵĔŏĸŇĔĔŅĶĸĭȮDashboard őħĵĔŅĶĔħĮŋƙĴȮCANCEL 

 

 

ĔħĮŋƙĴȮDashboard ActionȮľńĺĕƟŀĪňŗĨƟŀĚĔŅĶĸĭ 

ŏĸŊŀĔȮRemove 

ŏĸŊŀĔĪňŗľńĺĕƟŀȮ3,Ȯdashboard 7 day Province 

Š 

ţ 
Ť 

Ţ 
š 



+ť+ 
ţ,ȮĔŅĶĨĶĺěĽŀĭĽĩŅĬŃŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢȮőħĵĔħŏĸŊŀĔľńĺĕƟŀȮComputer ħƟŅĬĞƟŅĵĴŊŀȮ 
ȮȮȮȮľńĺĕƟŀȮComputer ŏĮƦĬŏĴĬŌĽŜŅľĶńĭħŌěŜŅĬĺĬŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢĪňŗŏĕƟŅĴŅĶŅĵĚŅĬĨńĺŒĬĶŃĭĭŐĸŃĨĶĺěĽŀĭ

ĽĩŅĬŃĕŀĚŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢȮŏĝƞĬȮĽĩŅĬŃŏėĶŊŗŀĚ*ȮĝŊŗŀŏėĶŊŗŀĚ*ȮIP ĕŀĚŏėĶŊŗŀĚ*ȮLast connection ŏĮƦĬĨƟĬȮ 
ţ,ŠȮŒľƟėĸŇĔŏĸŊŀĔȮComputerȮŐĸƟĺŒľƟĔħĮŋƙĴŏėĶŊŗŀĚȮ)ȮľĬƟŅľńĺĕƟŀȮProvince ĔħĮŋƙĴőĲĸŏħŀĶƢĝŊŗŀěńĚľĺńħȮ

ŏıŊŗŀŐĽħĚĶŅĵĸŃŏŀňĵħĕŀĚŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢĪňŗŏĝŊŗŀĴĨƞŀŏĕƟŅĴŅŒĬĶŃĭĭĕŀĚŐĨƞĸŃěńĚľĺńħȮ 
ţ,šȮŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢŐĨƞĸŃŏėĶŊŗŀĚěŃĴňĔŅĶŐĽħĚĽĩŅĬĔŅĶĦƢŐěƟĚŏĨŊŀĬȮėŊŀȮ 
+ȮĽĩŅĬŃĽňŏĕňĵĺȮ8ȮŏėĶŊŗŀĚĮĔĨŇȮȮ 
+ȮĽĩŅĬŃĽňĽƟĴȮ8ȮŏėĶŊŗŀĚœĴƞĴňĔŅĶŏĕƟŅĴŅȮconnectȮľĶŊŀŏĮƕħŒĝƟĚŅĬȮPresentation mode ŀĵŌƞȮľĶŊŀœĴƞĴň

ĔŅĶŀńıŏħĪģŅĬĕƟŀĴŌĸœĺĶńĽȮĮĶŃĴŅĦȮ2+3 ĺńĬ 
+ȮĽĩŅĬŃĽňŐħĚȮ8ȮŏėĶŊŗŀĚœĴƞŏĕƟŅĴŅȮconnect ľĶŊŀœĴƞĴňĔŅĶŀńıŏħĪģŅĬĕƟŀĴŌĸœĺĶńĽȮĮĶŃĴŅĦȮ4+7 ĺńĬȮľĶŊŀ

ĲƤĚĔƢĝńĬĪŜŅĚŅĬœĴƞĽĴĭŌĶĦƢ 

 
ţ,ŢȮŏĴĬŌȮComputer įŌƟħŌŐĸőĮĶŐĔĶĴȮĽŅĴŅĶĩĪňŗěŃėńħĔĶŀĚħŌĕƟŀĴŌĸŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢŏĜıŅŃĽƞĺĬĪňŗ

ĨƟŀĚĔŅĶœħƟȮěŅĔŏĴĬŌĨŅĴĳŅıȮőħĵėĸŇĔŏĸŊŀĔĨŅĴĽńĠĸńĔļĦƢȮħńĚĬňŘ 

 
 
 

ŏĴĬŌėŜŅĽńŗĚĪňŗŒĝƟŒĬĔŅĶėńħĔĶŀĚħŌ
ŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢĨŅĴŏĚŊŗŀĬœĕ 

 

ĔħŏĸŊŀĔľńĺĕƟŀȮComputer 

ĽĩŅĬŃĽňŐħĚȮůȮŏėĶŊŗŀĚœĴƞŏĕƟŅĴŅȮconnect 4+7 ĺńĬ,œĴƞĴňĔŅĶŀńıŏħĪ
ģŅĬĕƟŀĴŌĸĮĶŃĴŅĦȮ4+7 ĺńĬ,ĲƤĚĔƢĝńĬĪŜŅĚŅĬœĴƞĽĴĭŌĶĦƢ 
 

ŐĽħĚěŜŅĬĺĬŏėĶŊŗŀĚĪňŗŏĕƟŅĴŅĶŅĵĚŅĬĨńĺ 

ĽĩŅĬŃĽňŏĕňĵĺȮůȮĮĔĨŇ 

ĽĩŅĬŃĽňĽƟĴȮůȮŏėĶŊŗŀĚœĴƞĴňĔŅĶŏĕƟŅĴŅȮconnectȮ2+3 ĺńĬ,ŏĮƕħŒĝƟĚŅĬȮ
Presentation mode ŀĵŌƞ,œĴƞĴňĔŅĶŀńıŏħĪģŅĬĕƟŀĴŌĸĮĶŃĴŅĦȮ2+3 ĺńĬ
,computer restart 
 

ĔħȮ)ȮľĬƟŅȮProvince -ĔħĝŊŗŀěńĚľĺńħ 



+Ŧ+ 
ţ,Ţ,ŠȮŐĽħĚĔŅĶėńħĔĶŀĚŏĜıŅŃŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢĪňŗŐěƟĚĽĩŅĬŃŏĮƦĬĽňŐħĚ 

 
ţ,Ţ,šȮŐĽħĚĔŅĶėńħĔĶŀĚŏĜıŅŃŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢĪňŗŐěƟĚĽĩŅĬŃŏĮƦĬĽňŏľĸŊŀĚ 

 
ţ,Ţ,ŢȮŐĽħĚĔŅĶėńħĔĶŀĚŏĜıŅŃŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢĪňŗŐěƟĚĽĩŅĬŃŏĮƦĬĽňŏĕňĵĺ 

 
  


